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Quick Facts

Multisite prospective cohort analysis to evaluate adherence, persistence, patient-
reported outcomes, and pharmacist actions for patients prescribed a disease-modifying
therapy for multiple sclerosis (MS) at an health-system specialty pharmacy (HSSP).
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Adherence and Persistence

97% 86%

median persistent
adherence over 1year

Patients who switched disease-modifying therapies (DMTs) over the 1-year follow-up
were more likely to have lower adherence and were less likely to be persistent
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Patient-Reported Outcomes
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Pharmacist Actions
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Patients who reported impacted productivity had more pharmacist actions (p<0.001)

= Patients serviced by HSSPs benefited from high rates of DMT adherence and
persistence. They also reported low rates of impacted productivity, relapse
and hospitalization.

= Patients switching DMTs had lower adherence and persistence. Additional care
coordination or providing resources may optimize therapy transitions. They also
reported issues with productivity, so those taking certain DMTs may require more
frequent pharmacist actions.
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