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Advanced Capabilities

Quick Facts

VSP Key Metrics
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Overall Adherence Certified Specialty

Rate (PDC) n Pharmacists (CSPs)

93% v, 23 pharmacists
m certified at VSP

Customer Service
Patient Choice Award recipient in 2019, 2020, and 2021
Industry-leading Net Promotor Score of above 90 on average

Provider Satisfaction
Score of 4.94 on a scale of 1to 5, with 5 being the highest
positive score
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