
Vanderbilt Specialty Pharmacy Core and Enhanced Services

Core Services Enhanced Services

•	 Patient identification
•	 EHR loading and coordination
•	 Prerequisite lab and immunization coordination
•	 Clinic-administered loading dose tracking and 

coordination
•	 Drug launch strategy consulting

•	 Medical to pharmacy benefit transition 
coordination

•	 Targeted welcome kits
•	 New to therapy patient outreach

•	 Tailored monitoring and interventions
•	 Program management with designated 

pharmacy liaison
•	 Targeted patient assessments
•	 Patient barrier identification and potential 

solutions to optimize therapy
•	 Real-world evidence studies
•	 Targeted adherence tools/modifications
•	 Waste avoidance efforts

•	 Scheduled business reviews
•	 Data tokenization and data aggregator 

coordination
•	 Data services:

	° Patient status reporting
	° Dispense reporting
	° Inventory tracking and reporting
	° Clinical outcomes reporting

•	 Provider collaboration
•	 Baseline disease assessment
•	 Baseline safety and appropriateness screening
•	 Medical history and previous treatment review
•	 Drug selection assessment

•	 Insurance eligibility assessment and benefits 
investigation

•	 Prior authorization and appeal support
•	 Financial assistance coordination and 

enrollment
•	 Prescription coordination
•	 REMS enrollment
•	 Patient education, counseling and injection 

training
•	 Medication reconciliation
•	 Prescription submission  

(Collaborative Pharmacy Practice)
•	 Medication synchronization

•	 Effectiveness monitoring and interventions
•	 Safety/side effects monitoring and interventions
•	 Lab monitoring
•	 Provider communication and coordination
•	 Proactive refill coordination and refill reminders
•	 Adherence management and support
•	 Maintaining medication access
•	 National nursing service partnership
•	 24/7 access to pharmacist
•	 Free home delivery

•	 REMS reporting
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